
 
What Is BRIDGES? 

 
The name of this newsletter derives from an acronym that reflects the services Finger Lakes Donor 

Recovery Network offers to our donor families: Building Relationships, Integrating Donation, Grief, 

Encouragement and Support. 

 

DONOR FAMILY EMAIL ADDRESSES NEEDED! 

We like emailing BRIDGES to you, our donor families. If you are reading this on the website and would 

like the newsletter emailed to you, kindly provide us with your first and last name, your email address, 

and tell us that you wish to be added to our distribution list. Please send your request to Judy Hess at: 

Judy_Hess@urmc.rochester.edu or call her at 585-272-4930. 

 

Of course, we also invite you to keep up-to-date by visiting our website at 

www.donorrecovery.org/families-of-donors/news/  for "News and Events for Donor Families" found in 

the “Families of Donors” section.

 

FLDRN Donor Family Support Page on Facebook!! 

We have created a Donor Family Support Page on Facebook. It is called the “FLDRN Donor Family 

Support Page.” This page has all of the same features but provides increased privacy and security for all 

our families.  We currently have 48 members on our page, and it has been so rewarding and heartwarming 

to see the support that you have been giving each other.  It is why this page was created! Even though 

each of your experience is different, there is a common bond among you: you are all donor families… and 

who best to support donor families, than donor families?   

So…. If you are reading this, and you are a donor family member who has not been invited to join the 

FLDRN Donor Family Support Page on Facebook, just send us a quick note with your email address and 

we will send you an invitation once all of the privacy paperwork has been completed.  You can reach 

either Judy or Sue at: Judy_Hess@urmc.rochester.edu  or Susan_Miller@urmc.rochester.edu or by calling 

the office at (585) 272-4930. 
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Guest Story 

In this newsletter,  we have decided to do something different.  Instead of having someone write about 

their donation experience, we have requested stories from our Facebook members about positive 

experiences they had from the hospital staff while going through the donation experience.   Here are 

some: 

 

Angelica Santana Writes About Her Experience With St. Joe’s Hospital: 
 

“Her name was Michelle and she works at St. Joseph's Hospital. I was away at school when my grandpa 

was first brought in, but when I got to the hospital my family told me that she was there the first night and 

been very supportive and helpful the entire time. She had even given my grandma a gift (which she really 

needed at the time).” 

 

“ We made a very difficult decision to take my grandpa off life support earlier than originally planned, 

which was a very difficult decision, but she came over and made it known that whatever my grandma and 

family wanted would be accommodated. “ 

 

“When my grandpa passed, my family was unable to be there as it happened before any of us could get up 

to the hospital, but I was told Michelle sat with him and held his hand. I have to say she was everything 

my family needed, and more, during that time, and we are so thankful for her.” 

 

Tammy Binder shared this in a letter to the Editor of the Canandaigua 

Daily Messenger: 
 

“We would like to extend our thanks to the Emergency Department and Intensive Care Unit at Thompson 

Hospital.  We were treated with kindness and compassion.  The ICU nurses treated us like family.  

Theresa Trank was my husband’s nurse for three days.  She went above and beyond for us.  Jim and 

Stephanie were also his nurses. They were so kind. Dr. Justin Weis was so compassionate.” 

 

“Mary Peck and Mary Decker had been his nurses back in 2007. There were so understanding and 

compassionate toward us. They knew we were going through a difficult time.”  

 

“My husband chose to donate his organs.  The nurses that we dealt with through Finger Lakes Donor 

Recovery Network were wonderful, kind and compassionate.”   

 

“I don’t believe that you can find a more caring, compassionate staff at any hospital than the Intensive 

Care Unit staff at Thompson Hospital.” 
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Donna Dunn Shared This About Upstate Hospital: 

 
“September 3, 2007. Our daughter, Mary Dunn Houston was brought in to Upstate in Syracuse after being 

hit by a car on 81 south. We soon were told she was brain dead. We did not hesitate to say yes when 

being asked if we would consider donating Mary's organs. The staff at Neuro Science ICU 6J and Finger 

Lakes Donor Recovery Network were wonderful. At times we thought we were in their way, but they 

graciously worked around us. We were informed every step of the way in the process.  Pat Thompson, 

Carol Scalzo and Nick Internicola are the names I remember.” 

 

Lyndsay Fitzmaurice Shared Her Experience with Strong Memorial 

Hospital: 
 

“No one ever expects that they will have a family member who requires the care of an Intensive Care Unit 

Team, but it happened to my family very unexpectedly.  My mother was diagnosed with a brain aneurysm 

and was scheduled to have a standard procedure to correct the aneurysm; however, during the procedure 

the aneurysm ruptured essentially leaving my mother with no brain activity.” 

 

“She was transferred to the ICU to be watched in hopes that she would wake up once the anesthesia from 

the surgery wore off.  My father, brother and I walked to the unit in complete shock and silence as this 

was not the outcome we were prepared for.  We waited several hours in the waiting room before we were 

allowed back to my mother’s room.  It was heartbreaking to see her hooked up to the monitors, etc. in the 

room when she was always healthy and had never been in the hospital for anything other than childbirth.” 

 

“We were greeted by Sarah Lokken, the charge nurse handling my mother’s care.  She was absolutely 

amazing, I know now that she knew the probable fate of my mother’s health, however, she remained 

optimistic and kept us very well informed of everything that was being done and monitored.  As people 

learned of my mother’s condition they began to show up and they were all welcomed onto the unit no 

questions asked.  She made arrangements for our family to use the conference room on the unit as an area 

for friends and family to gather.  She consistently checked on not only my mother, but my immediate 

family, paying close attention to my father’s wellbeing.” 

 

“We were informed that one family member could spend the first night with my mother and that was my 

father who refused to leave her bedside.  I left late and returned very early the next morning to find my 

father in a state I never imagined.  During the night, Melissa was my mother’s night nurse and my father 

looked at me and said if it wasn’t for Melissa he didn’t think he would have made it through the night.  

She was there for him above and beyond what anyone could ask of a nurse.  I believe she kept him 

focused, but also helped to prepare him for what was to come the next day.” 

 

“The neurologist assigned my mother’s care in ICU; Dr. Markandaya was incredible and had the most 

amazing bedside manner.  That next day, I spent some time talking with Sarah & Dr. Markandaya who 

explained that since there had been no brain activity in over 24 hours that a final cognitive test would 

need to be performed.  I requested that my father be allowed to go home to get cleaned up and take care 
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of his personal medication requirements prior to the test.  Sarah was overly accommodating and they 

scheduled the test around my father’s return.  Sarah was there with a hug for me as I realized inevitably 

what this test was going to tell us and she was honest when I asked if my mom suffered any pain; it was 

comforting to know she did not. 

Dr. Markandaya allowed my father, my brother and I to remain in the room for the final test, he stopped 

when my father had questions and he explained exactly what was happening step by step.  He was sincere 

and I know I could see the pain in his eyes when he had to call her time of death.  He was also extremely 

comforting as he informed us that the Donor Transplant team was waiting outside the door to speak with 

us since time was of the essence.  I would not have expected this from a doctor at all.”  

 

“As we moved through the motions of donating my mother’s organs and the transplant team took over, 

the ICU team continued to cater to our family allowing us a place to gather until everything was set, no 

one rushed us out and they were ready to assist us in any way needed. 

I think what stood out to us the most was on Christmas Eve, two months following my mother’s passing, 

my father and I visited the ICU team because my father had put together cards and some small gifts 

containing jewelry my mother made for the nursing staff and Dr. Markandaya.  As we turned around to 

leave the nurses’ station, Dr. Markandaya walked out of a patient’s room, looked at my father and knew 

exactly who my father was, called him by name and asked how he was doing.  I know unfortunately there 

had to have been many patients that passed through the unit since my mother and we were only there for 

three days, but he remembered us, by name.   In fact, most everyone remembered us and we could never 

forget what they all did in their own special way to make a life shattering event a little more comfortable 

for all of us.  My family is incredibly thankful for the special care that was given to not only my mother, 

but our whole family and extended friends.” 

 

Kathy Baker Writes About How She Was Cared For at Upstate Hospital: 
 

“It is in the darkest times that the kindness of others shines the brightest. During the darkest time I have 

experienced, the death of my daughter Michelle, the people of Upstate Hospital were compassionate, 

professional and treated Michelle with dignity. I would like to extend a heartfelt thank you for these 

specific moments of special thoughtfulness. “ 

 

“All the people who called Michelle by name and continued to explain to her the procedures they were 

doing even after she had been pronounced brain dead.” 

 

“The availability of clergy and the people who could see when I needed help and offered to get someone 

for me to talk to any time I had a need. “ 

 

“The minister who had special understanding of the loss of a loved one to suicide and covered Michelle 

with a blanket made by the hands of prayerful women.” 

 

“The group of nurses came to us and expressed their condolences with such genuine sincerity.” 

 

“The cafeteria gift cards we were given to make sure we all had something to eat.” 
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“The understanding that our family’s need to be with Michelle was more important than the hospital 

rules.” 

 

“The nurse who talked to us about her experience of losing her young son. She told us that she would be 

able to ask all those “why” questions when she saw him again someday, but at that time it would no 

longer matter. Her few sentences gave us comfort and the understanding of what was most important at 

that time and pulled all the “why’s out of that moment.” 

 

“During the five days that Michelle was in the hospital I was unable to properly express my gratitude for 

the care and kindness she received. She was treated with dignity and my family and I were treated with 

compassion and understanding.  During the ten months that have passed there have been many times I 

have recalled the kindness of the medical professionals and staff at Upstate with sincere gratitude.” 

Elaine Kerr Writes About Her Sister’s Stay at Strong Memorial 

Hospital 

“It all started with a call from Cara, a social worker at Strong Memorial Hospital on Oct. 1, 2013 

regarding my sister, Susan Marshall.” 

 

“She explained in a very gentle but concise way that my sister, Susan was just admitted to the 

ER.  Apparently, she was found by a neighbor and rushed to the hospital.  Since I was listed as an 

emergency contact, she called me.   She said I would receive a call from the doctor.” 

 

“It was soon after that , I received a call from Dr. Lars Peterson.  Dr. Lars was so kind in the way he told 

me what  her condition was and the plan for treatment.  It was not done in a matter of fact way but with 

great feeling and sympathy for the situation as well as her family. 

I live in Charlotte, North Carolina and my brother, Greg lives in New Jersey about 5 hours away.   Greg 

made his way up there soon after.  For the 2 days he was there, he was so grateful to see how well Susan 

was being taken care of, especially since we would not be there everyday to check on her.”   

 

“Even though my brother lived closer, I remained the contact regarding her progress or lack of.  I felt 

overwhelmed and helpless being so far away.  There is one thing that helped in ways I can't even 

explain.  It was the daily contact I received from Dr. Lars Peterson.  He would call me every morning to 

relay any information he could give me about her condition.  Every time he would call, it always touched 

my heart and relieved my fear of the unknown with a loved one being in ICU for what eventually became 

a month long of ups and downs.  Dr. Lars made sure I understood and felt comfortable with whatever he 

told me.” 

 

“I went up to visit Susan after 3 weeks.  My brother visited her often and assured me there was nothing I 

could do and wait until she was conscious.  In the meantime I was told to call anytime to ask how she was 

doing.  I did that and never felt like I was being a nuisance.  Of course I did try to limit it to one or two 

times a day.”   
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“It was on my visit there that I met the wonderful, special Dr. Lars.  I expressed my gratefulness again to 

him and I could see the concern in his eyes and voice but I felt whatever could be done was being 

done.  He prepared me for what looked liked the inevitable but at the same time never let me totally lose 

hope.” 

 

“While I was there Susan did rally a bit.  There was some hope that she might recover.  She responded to 

me a little and I feel blessed that I had that moment with her.  Katie Peck was so very helpful with so 

many things for Susan with the hopes that she might go to rehab.  Also looking after me and helping me 

find accommodations while I was there.  She assisted us in all the Medicaid application process.” 

   

“Susan's condition reached the point that her brain waves were not functioning    We knew that she was a 

Donor and Katie Peck talked to us about the organ donor process.  My brother and I could not have gotten 

through it all without her.  In addition she was a friendly smile and a sympathetic ear whenever we 

needed her.” 

 

“When the end was near, my brother, Greg was the one that was there.  Katie helped support him through 

it all.  He was alone but not really because Katie and so many others in the Donor Recovery O.R. were 

there for him.”  

  

“There are so many other people that made being far away so much more tolerable.  Having all those 

lovely women that sat with my sister through long days and nights just to watch her and relay any change 

to the nurse gave us comfort that cannot be measured.   One person I met and became friendly with was 

Mary McToy.  She cared so much for Susan and talked to her even though it was never certain she could 

hear her.  SUSAN WAS NOT ALONE!   I told Mary how much it meant to me that she was doing such a 

wonderful thing for Susan as well as her family. 

Yes, the loss of Susan was so hard to accept.  It was suicide and it was such a waste of a life.  The greatest 

consolation we have is that a few people lived on in her memory due to the giving spirit she had to 

become an organ donor.  We are organ donors and there is always that hope that one decision made to 

become one may someday help a person in need.” 

 

“FYI: Susan became an RN after she turned 55.  It was a short lived dedicated career but she touched 

many lives herself.” 

NYAD (New York Alliance for Donation) Budget Lobbying Day 

Executive Director, Rob Kochik and Marketing Director, Nancy Ryan went to Albany to meet with our 

Legislators to impress upon them the need for a larger budget to promote the statewide need for organ, 

eye and tissue donation. 

Currently one New Yorker dies every fifteen hours while awaiting a life-saving organ transplant due to 

the low registration in the New York State Donate Life Registry.  Only 24% of adult New Yorkers are 

registered compared to the national average of 47%.  
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Aisha M. Tator, Executive Director of New York Alliance for Donation 

However, 83% of New Yorkers support organ, eye and tissue donation.  The need for donated organs and 

tissue continues to grow and currently more than 123,000 people in the U.S. are awaiting organ 

transplants.  

 

To make New York a leader in organ, eye and tissue donation, NYAD is prepared to launch a compelling, 

creative, and unified statewide campaign that raises awareness, educates New Yorkers, and motivates 

them to enroll in the registry.  This is what drives people like Rob and Nancy to meet with our legislators.  

NYAD historically receives $100,000 from the Department of Health each year, which is supplemented 

by membership dues.  NYAD, its 

members, and the organ, eye and 

tissue donation community currently 

invest a combined $2.5 million on 

successful promotional activities.    

 

Unfortunately, that funding has not 

been enough to reverse New York 

State’s troubling statistics.  If New 

York State matched the money raised 

by NYAD and its affiliates, New 

York State could make this public 

health crisis of organ    scarcity a real 

priority and ensure that more New 

Yorkers receive the gift of life.                  

The Mission of NYAD is to increase 

organ, eye and tissue donation in 

New York State through collaborative advocacy, education, promotion, and research.                  

Our goal is to ensure a transplant for every New Yorker.   The Alliance is a non-profit organization 

comprised of organ and tissue recovery organization throughout New York State, health professionals, 

and individuals whose lives have been affected by donation. 

On May 12
th
, there will be another day in Albany for NYAD Spring Legislative Education Day.  If you 

want to participate please contact the office.  Our office number is (585) 272-4930. 

To learn more about NYAD or to get involved, please visit their website at: 

www.alliancefordonation.org 

 

 

http://www.alliancefordonation.org/
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April is Donate Life Month! 

National Donate Life Month was instituted 

by Donate Life America and its partnering 

organizations in 2003 with the support of 

then Secretary of Health and Human 

Services, Tommy Thompson. 

Across the United States, Donate Life 

Month features local, regional and national 

activities to help encourage Americans to 

register as organ, eye and tissue donors and 

to celebrate those that have saved lives 

through the gift of donation. 

During April, Finger Lakes Donor 

Recovery Network encourages all of our 

partners, including hospitals, workplaces, 

community organizations, houses of 

worship and colleges to increase awareness 

about organ donation, and to encourage 

New Yorkers to enroll as donors. 

 

 

NATIONAL DONATE LIFE MONTH – APRIL 2015  

PASS LIFE ON! For more information about National Donate Life Month and to arrange 

organ donor registry drives, email Amy James at: Amy_James@urmc.rochester.edu  or call 

her at 585-272-4930. 
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National “Blue and Green Day” 

April is designated as Donate Life Month, and for all 

of us at Finger Lakes Donor Recovery, that means it’s 

a busy month for us.  One of the fun events that we do 

every year is, “Blue and Green Day.”  As you may 

know, those are the colors of Donate Life, and we all 

get our Blue and Green on that day.  Pictures are taken 

and it raises awareness about donation. 

Are you in for a little fun??  On April 17
th

 – the 

official, “Blue and Green” day, get out your colors and 

take a picture of you and whoever joins you and send 

them to me via email.  We will post the pictures in the 

next newsletter!!  Email your photo’s to:  

judy_hess@urmc.rochester.edu 

We look forward to seeing them!!!  We will make sure 

to post any pictures that are taken around the office 

that day as well. Last year we even got our whole 

building involved!    

Let’s see your colors everyone!! 

Here are some pictures from last year’s “Blue and Green” Day!! 

     

 

mailto:judy_hess@urmc.rochester.edu
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14
th

 Annual River Run/Walk 5K 

 

The 14th Annual River Run/Walk will be April 12, 2015. This event honors donors and recipients of 

organ transplants. See the details below and consider coming to support the participants, or better yet... 

participate yourself!!    https://www.urmc.rochester.edu/strong-memorial/about-us/giving/friends-of-

strong/events/2015-River-Run-Walk.aspx 

As a donor family member, you and your family are invited to attend a Special Ceremony at the 14
th

 

Annual Rochester River Run/Walk 5K on Sunday, April 12, 2015.  The Rochester River Run/Walk 5K 

is held each April to acknowledge Donate Life Month and to celebrate those who gave the Gift of Life 

and those who proudly care for the Gift of Life they received. Transplant recipients, living donors and 

deceased donors and their families will be recognized during the ceremony.   

GENERAL INFORMATION: 

 Sunday, April 12, 2015, at the Round House Shelter in Genesee Valley Park, 99 Elmwood Avenue, 

Rochester, NY 

 Park entrance at the intersection of Elmwood Avenue and Moore Road 

 Check-in at 8:00 AM,  Ceremony starts at 9:00 AM, Run at 10:00 AM, Walk to follow 

DONOR FAMILY MEMBERS: 

 There is no fee to participate in the Special Ceremony 

 Please RSVP by Monday, April 6
th 

, to Roxanne Morsch at Finger Lakes Donor Recovery Network 

(FLDRN) via phone at           (585) 272-4934 or via E-mail at 

roxanne_morsch@urmc.rochester.edu  

 Please provide   

o Your First and Last Name 

o Your loved one’s name and date of donation 

o The number of people you are bringing with you  

 

https://www.urmc.rochester.edu/strong-memorial/about-us/giving/friends-of-strong/events/2015-River-Run-Walk.aspx
https://www.urmc.rochester.edu/strong-memorial/about-us/giving/friends-of-strong/events/2015-River-Run-Walk.aspx
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RUN/WALK 5K PARTICIPANTS: 

 If you and/or your family members would like to participate in the Run/Walk 5K, the Registration 

Fee is $30 in advance or $35 the day of the run/walk 

 Run/Walk participants are guaranteed to receive a T-shirt ONLY if registration is received by 3/23 

 There are three (3) ways to Register: 

o www.signmeup.com/105351 

o Request a Registration Form from Kathy Thompson at (585) 273-3881 and return it by mail with 

your payment by check (please mail by March 27
th
 to ensure your registration) 

o Register in person at the Friends of Strong Office. First floor of Strong Memorial Hospital 

 

----------------------- 

 

THANK YOU FOR GIVING THE GIFT OF LIFE – THANK YOU 

FOR BEING A HERO! 
 

 

Definition of a Hero:  “A person of distinguished courage or ability, admired for brave deeds and notable 

qualities”  ….  An organ donor! 

 
------------------------- 

 

SAVE THE DATES!  
Upcoming Events: If you are interested in attending any of these events and need more information, 

please call the office at (585) 272-4930. 

 

April 

 

10        DONATE LIFE Amerks Night: Blue Cross Arena, Rochester 

12 Rochester River Run/Walk 5K; Roundhouse Shelter, Genesee Valley Park 8:00 am 

15        Upstate/St. Joseph’s Donate Life Events; Upstate Performance Center; 11:00 AM 

25        Upstate/St. Joseph’s Donate Life Registry Drive; Destiny USA 

25        Fulton Speedway – 100 Lap Modified Super DIRTcar Series plus DIRTcar Sportman                           

 Series - 5pm 

 

May 

 

12        NYAD Spring Legislative Education Day, Albany 

 

 

July 
17 Syracuse Chiefs Donate Life Night  

http://www.signmeup.com/105351
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September 

 

13        Syracuse Region Donor Family Celebration: Holiday Inn, Liverpool  

 

 

October 

 

4          Rochester Region Donor Family Celebration: Double Tree in Rochester 

 


